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Your Platform For Success: INTERACT® Licensing

As providers continue to focus on initiatives to reduce hospital readmission rates, having a comprehensive solution
to support the implementation of quality improvement programs is vital.

INTERACT® (Interventions to Reduce Acute Care Transfers) is a quality improvement program that focuses on the
management of acute change in patient condition. It includes clinical and educational tools, strategies to implement
them and related educational resources. Also, INTERACT® is mentioned by name in the new CMS State Operations
Manual (SOM) and Interpretive Guidelines as a program for facilities to use to identify residents’ change in conditions.

Your Path To Improved Outcomes

Pathway Health holds the exclusive licensing agreement with Florida Atlantic University as the sub-licenser of the
copyrighted INTERACT® for Skilled Nursing, INTERACT™ for Assisted Living and INTERACT™ for Home Health
Care, to entities, such as Electronic Health Record providers and other technologies, that want to incorporate
INTERACT® into their product offerings, including printed materials, Electronic Health Record platform and other
resources, tools and products.

Key benefits of incorporating INTERACT® content:
e Build INTERACT® tools directly into your software platform and product solutions.
e Provide streamlined access to INTERACT®, a comprehensive quality improvement program.
e The ability to use the INTERACT® logo in promotional materials.

e Software partners and solution providers who have licensed INTERACT® will be promoted on
Pathway-INTERACT.com.

Contact us to learn more about INTERACTP® licensing and how to become a strategic partner.

877-777-5463 | Pathway-INTERACT.com Insight | Expertise | Knowledge
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INTERACT® Licensing Options

The INTERACT™ QIP includes tools and forms that are broken into four domains as shown below. These domains may be
licensed individually, in combination, and there is a discount when licensing all four.

Here are the tools and forms included in each domain:

INTERACT® Domain Area Licenses:
e Advance Care Planning e Quality Improvement
e Communications e Full INTERACT® License (all 4 domains)
e Decision Support

Please contact us for pricing options.

INTERACT® Tools by Domain Areas:

Advance Care Planning Decision Support: Change in Condition File Cards
and Care Paths

¢ Acute Change in Condition File Cards
e Care Paths

e Advance Care Planning Tracking Tool
e Advance Care Planning Communication Guide
¢ |dentifying Residents Who May be Appropriate for

Hospice or Palliative/Comfort Care Orders ° Acute Mental Status ° |dentification and
Change Management of
e Comfort Care Order Set o Change in Behavior: Infections
* Deciding About Going to the Hospital New or Worsening ° Management of
e _ - Behavioral Symptoms Possible Sepsis
* Education on C o Dehydration o Shortness of Breath
e Education on Tube Feeding o Fall o Symptoms of CHF
o Fever o Symptoms of Lower
o Gl Symptoms — Nausea, Respiratory liness
Vomiting, Diarrhea o Symptoms of UTI
Communication Quality Improvement
e For Communication Between the Nursing Home ¢ Tracking Hospitalization Rates

and Hospital

o Engaging Your Hospitals — Tip Sheets
o Nursing Home Capabilities List

o Nursing Home — Hospital Transfer Form * Hospitalization Rate Tracking Tool — Excel Template
o Nursing Home — Hospital Data List e Tracking Tool Instructions

o Acute Care Transfer Checklist

o Hospital — Post-Acute Transfer Form
o Hospital — Post-Acute Data List

e Acute Care Transfer Log — Worksheet
e Calculating Hospitalization Rates

e Tracking Tool Trouble Shooting
e Quality Improvement Reviews — Root Cause Analyses

e Quality Improvement Tool for Review of Acute Care

¢ For Communication Within the Nursing Home
Transfers

o Stop and Watch Early Warning Tool

o Stop and Watch Early Warning Tool — Spanish * Quality Improvement Summary — Worksheet
o Stop and Watch Early Warning Tool — Creole

o SBAR Communication Form

o Medication Reconciliation Worksheet for
Post-Hospital Care

Contact us to learn more about INTERACT?® licensing.

877-777-5463 | Pathway-INTERACT.com Insight | Expertise | Knowledge




